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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1 .17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.1 14, and the fee set forth in 37 CFR 1.17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.1 14. Applicant's submission filed on 27 October 2008 has been entered. 

2. Claims 1-6, 9, 1 1-17, and 19-21 have been presented for examination. 

3. Claims 7, 8, 10, and 18 have been cancelled as per Applicant's request. 

Response to Arguments 

4. Applicant's arguments, see page 5, filed 27 October 2008, with respect to the claim 
objection have been fully considered and are persuasive. The claim objection of claims 11-21 
has been withdrawn. 

5. Applicant's arguments with respect to the prior art rejection of claims 1-6, 9, 11-17, and 
19-21 have been considered but are moot in view of the new grounds of rejection set forth below. 

Claim Rejections - 35 USC §103 

6. The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

7. Claims 1-6, 9, 1 1-17, and 19-21 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over WO 03/085488 A2 to Houston et al., hereinafter Houston. 
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8. As per claim 1, Houston teaches a data analysis system for evaluating the performance of 
a first one of a plurality of pharmacy outlet(s) in a pharmacy chain, there being several such 
pharmacy chains in the marketplace, the system comprising: 

a computer system coupled to a centralized database common to all the pharmacy chains 
in the marketplace (Figure 1 [blocks 106, 108], page 2, lines 7-12, page 5, lines 4-31), wherein 
the database houses: 

(1) confidential pharmaceutical information related to all the pharmacy chains, 
wherein the confidential information related to a particular pharmacy chain 
includes market measures of its plurality of pharmacy outlets (page 5, lines 4-19), 
and 

(2) reference files including industry-standard market measures (page 5, line 25- 
31, page 6, line 3-18, i.e. market research data, market assessment data); and 

a data access application providing user/outlet-access to the database from a second one 
of the plurality of pharmacy outlets, wherein the data access application is configured to provide 
user/outlet access to (a) reference files including industry-standard market measures, and (b) 
only to data associated with the second one of the plurality of pharmacy outlets' pharmacy chain 
while keeping the confidential information related to other pharmacy chains inaccessible 
(Figures 2, 3 [block 308], 4 [block 404], 5 [block 502], page 10, line 28 to page 11, line 5, page 
11, line 29 to page 12, line 5). 

9. Houston does not teach a plurality of data records, wherein each of the data records 
includes an outlet name, an organization name, and a parent name. 
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10. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to include an additional storage unit, comprising user information containing an outlet 
name, an organization name, and a parent name, since one of ordinary skill in the art would 
realize that maintaining information regarding the users outlets, organization, and parent would 
prevent the user from accessing unauthorized information and help in formulating market 
research comparing their company to their competitors. 

1 1 . Regarding claims 2 and 14, Houston teaches wherein at least one of the plurality of 
outlets is a retail sales location (page 1, lines 17-23). 

12. Regarding claims 3 and 15, Houston teaches wherein at least one of the plurality of 
outlets is a pharmaceutical sales location (page 1, lines 17-23, page 5, lines 4-19). 

13. Regarding claims 4 and 16, Houston teaches wherein the computer system receives 
market measures from the portion of the plurality of outlets through the transceiver (page 2, lines 
7-12, page 5, lines 4-19). 

14. With regarding to claim 5, Houston teaches wherein the computer system receives the 
market measures from users utilizing the data access application (page 2, lines 7-12, page 5, lines 
4-19). 
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15. With regarding to claims 6 and 17, Houston teaches wherein the computer system 
generates industry-standard market measures based at least in part on the market measures from 
the portion of the plurality of outlets (page 5, lines 25-31, page 6, lines 3-18, i.e. market research 
data, market assessment data). 

16. With regards to claims 9 and 2 1 , Houston does not teach wherein the pharmacy chain is 
associated with at least one of the plurality of outlets associated with a particular organization 
name. 

17. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made for a user group to be associated with an organizational name, since one of ordinary 
skill in the art would realize that maintaining information regarding the users outlets, 
organization, and parent would prevent the user from accessing unauthorized information and 
help in formulating market research comparing their company to their competitors. 

18. As per claim 1 1 , Houston teaches a method for evaluating the performance of at least one 
of a plurality of pharmacy outlets in a pharmacy chain, there being several such pharmacy chains 
in the marketplace, comprising the steps of: 

(a) receiving a username and password from a user associated with a second pharmacy 
outlet (Figures 2 [block 204], 3 [block 304], page 3, lines 9-17, page 8, lines 16-25, page 10, 
lines 5-18), 

(b) verifying that the username and password correspond to a user account, wherein the 
user account includes a reference to the pharmacy chain to which the second pharmacy outlet 
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belongs (Figures 2 [block 206], 3 [block 306], page 3, lines 9-17, page 8, lines 16-25, page 10, 
lines 5-18, page 11, line 29 to page 12, line 5); 

(c) receiving a request for a report comparing data associated with at least one outlet 
associated with the pharmacy chain to industry-standard market measures (Figures 4, 5, 6 
[blocks 602, 604, 606, 608, 610], page 12, line 25 to page 13, line 31); and 

(d) if the first and second pharmacy outlets belong to a common pharmacy chain, access a 
database that houses: 

confidential pharmaceutical information related to all the pharmacy chains, 
wherein the confidential information related to a particular pharmacy chain 
includes market measures of its plurality of pharmacy outlets (page 5, lines 4-19), 
and 

reference files including industry-standard market measures (page 5, lines 25-31, 
page 6, lines 3-18, i.e. market research data, market assessment data); 
(f) transmitting the report to the user (Figures 2 [block 216], 6 [block 614], page 9, lines 
20-33, page 13, line 32 to page 14, line 8). 

19. Houston does not teach receiving data describing at least one of the plurality of outlets, 
wherein the data describing each of the at least one of the plurality of outlets includes an outlet 
name, an organization name, and a parent name. 

20. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to include an additional storage unit, comprising user information containing an outlet 
name, an organization name, and a parent name, since one of ordinary skill in the art would 
realize that maintaining information regarding the users outlets, organization, and parent would 
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prevent the user from accessing unauthorized information and help in formulating market 
research comparing their company to their competitors. 

21 . Regarding claim 12, Houston teaches receiving market measures corresponding to one of 
the at least one outlet associated with the pharmacy chain (Figures 2 [block 216], 6 [block 614], 
page 5, lines 25-31, page 9, lines 20-33, page 13, line 32 to page 14, line 8). 

22. With regards to claim 13, Houston teaches wherein the market measures include all 
pertinent transactions from the one of the at least one outlet (page 5, lines 4-19). 

23. Regarding claim 19, Houston does not teach an additional data storage unit coupled to the 
computer system and including a plurality of data records, wherein each of the data records 
includes an outlet name, an organization name, and a parent name. 

24. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to include an additional storage unit, comprising user information containing an outlet 
name, an organization name, and a parent name, since one of ordinary skill in the art would 
realize that maintaining information regarding the users outlets, organization, and parent would 
prevent the user from accessing unauthorized information and help in formulating market 
research comparing their company to their competitors. 

25. With regards to claim 20, Houston does not teach wherein the user group is associated 
with at least one of the plurality of outlets associated with a particular parent name. 
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26. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made for a user group to be associated with a parent name, since one of ordinary skill in the 
art would realize that maintaining information regarding the users outlets, organization, and 
parent would prevent the user from accessing unauthorized information and help in formulating 
market research comparing their company to their competitors. 

Conclusion 

27. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Christian LaForgia whose telephone number is (571)272-3792. 
The examiner can normally be reached on Monday thru Thursday 7-5. 

28. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kambiz Zand can be reached on (571) 272-381 1. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

29. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Christian LaForgia/ 

Primary Examiner, Art Unit 2439 
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